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Detivering Service Excellence

Jeena & Company gains scalability and
reliability with 1ZO™ Cloud Storage

Offering a one-stop shop for import and export supply chain and logistics functions, Jeena &
Company provides direct EDI| access and online tracking including Indian customs. However, its in-
house ERP solution was running on end-of-life legacy servers. That was causing frequent outages
and could no longer support urgent system updates.

Now a Tata Communications |ZO™ Private Cloud for applications compute and storage runs in a
primary production data centre in Mumbai with a DR data centre in Bangalore. |[ZO™ Cloud Storage
online back-up houses 6TB of data. As a managed solution, Tata Communications takes care of
everything up to the OS level. An availability SLA of 99.9% is routinely achieved and exceeded. As
well as improved availability and app response, and 10X back-up acceleration, the company is
looking forward to a TCO reduction of up to 30 percent.
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Superfast app 10X accelerated
responses delight back up
users

99.9% availability 30% drop in TCO
SLA exceeded anticipated

“ As our global growth continues, the
Tata Communications cloud solution
gives us the scalability and reliability
we need to speed the journey.”

Meheriar patel
Group Chief Information Officer,
Jeena & Company
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