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Tata SmartFoodz lowers CAPEX and
boosts availability with IZO™ Private Cloud

A wholly owned subsidiary of Tata Industries Limited, ready-meals manufacturer and distributor,
Tata SmartFoodz offers multiple recipes including pasta, noodles, and rice dishes. The IT
environment had to be built from a greenfield base and a SAP S4/HANA ERP platform was chosen.

A managed Tata Communications IZO™ Private Cloud solution was selected. Among the reasons
were inbuilt security, CapEx savings, and no need for onsite maintenance staff. In just six weeks the
platform was ready for the SAP partner to load the software to serve 85 office-based and 250
mobile staff using a Salesforce app across India. A hybrid platform sees physical servers running the
core SAP S4/HANA database with virtual machines for SAP application software. Among the
benefits are escaping CapEx, avoiding additional IT staff, and achieving a 99.9 percent end-to-end
availability SLA. The six-week deployment was engineered by a Tata Communications professional
services team. During the first year of operation there have been no service-affecting outages.
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On-demand 6-week
scalability for deployment
business growth project manager

“ The fact we chose an IZO™ Private
Cloud platform for our ERP software
meant we could focus on meeting
our business goals and serving
consumers, while leaving compute
and storage considerations to the
experts.”

Mathew Joseph
Lead of IT, Tata Smartfoodz
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